FIRST AMENDMENT
TO SETTLEMENT AGREEMENT AND RELEASE

This FIRST AMENDMENT TO SETTLEMENT AGREEMENT AND RELEASE (the
“First Amendment”) is made February 24, 2017 (the “Effective Date”), between Lyft Inc.
(“Lyft”) and Claimants the National Federation of the Blind (“NFB”), Lynda Johnson, and Lucy
Greco (“Claimants”). Lyft and Claimants are collectively referred to as the “Parties.”

RECITALS

WHEREAS, effective January 13, 2017, the Parties entered into the SETTLEMENT
AGREEMENT AND RELEASE (the “Settlement Agreement”), concerning access for blind and
low-vision persons with Service Animals to transportation arranged through the Lyft App;

WHEREAS, under Section 1(e)(1) of the Settlement Agreement, the deadline for holding
the Joint Announcement Event is March 14, 2017,

WHEREAS, to permit Lyft to designate a single month as “Service Animal Month,” the
Parties have agreed that the Joint Announcement Event will be held on April 3, 2017,

NOW, THEREFORE, in consideration of the covenants and agreements set forth herein,
the Parties agree as follows:

AMENDMENT

A. The “Joint Announcement Event” described in Section 1(e)(i) of the Settlement
Agreement will be held on April 3, 2017. The Joint Announcement Event will kick-off “Service
Animal Month” in accordance with Section 1(e)(ii) of the Settlement Agreement. April 2017 will
be designated “Service Animal Month,” and all Service Animal Month events described in
Section 1(e)(i1) of the Settlement Agreement will take place during the month of April 2017.

B. Lyft will implement its “One-Strike Enforcement Practice” and “Two-Strike

Enforcement Practice” described in Section 1(b)(i)(a)-(b) of the Settlement Agreement on or



before May 1, 2017.

C. Lyft will begin collecting and maintaining data pursuant to Section 2(a) of the
Settlement Agreement on May 1, 2017. Lyft will begin reporting the data to Claimants as
provided in Section 2(b) of the Settlement Agreement on or before August 1, 2017, by providing
the data for the period from May 1, 2017 to June 30, 2017.

D. Except as specifically amended in this First Amendment, all other deadlines set
forth in the Settlement Agreement shall remain as originally contemplated by the Parties. This
means that the phrase “Joint Announcement Date,” as used in Sections 1(a), 1(b)(i1), 1(c), 1(d),
1(H(iv), 1(g)(D) (@), 1(g)(i)(@)-(c), 1(g)(ii)(d), 1(h)(1)-(ii1), 2(d), 2(d)(1), 4(a), and 8(a)-(b) of the
Settlement Agreement, shall mean March 14, 2017.

E. Except as specifically modified in this First Amendment, the terms and conditions
of the Settlement Agreement shall remain unmodified and in full force and effect.

F. This First Amendment may be executed in one or more counterparts, each of
which shall be deemed an original, but all of which together shall constitute one and the same

instrument.

IN WITNESS HEREOF, the Parties have executed this First Amendment effective as of
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the date first set forth above.

Matt Reagan
Interim General Couns l
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