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DECLARATION OF JOSUE LOPEZ  

I, Josue Lopez, declare: 

1. I have personal knowledge of the matters set forth herein, and if called

as a witness, I could and would competently so testify.  

2. I was incarcerated in the San Diego County Jail (the “Jail”) from

October 8, 2019 until May 12, 2021.  During that time, I was awaiting trial.  I was 

released on bail on May 12, 2021.  

3. From my experiences, the Jail is a very unsafe and inaccessible place

for incarcerated people with disabilities.  I am deaf and my primary method of 

communication is American Sign Language (“ASL”).  I can rely on written notes in 

the absence of a sign language interpreter.  I am not fluent in lip-reading in English, 

but I am able to understand some information.  The Jail consistently refused to 

accommodate my hearing disability while I was incarcerated.   

4. I was booked into Vista Detention Facility (“Vista”) on or around

October 8, 2019.  Shortly after my arrival, I attended an initial mental health 

appointment during which custodial staff kept me handcuffed to a bar in the room 

which made it impossible for me to use my hands to sign effectively with the in-

person interpreter about my mental health.  

5. At Vista, I could not keep in regular contact with my wife or attorney

because the facility did not have any interpreting services or Video Relay services, 

and its Telecommunication Device for the Deaf (“TTY”) machine was not in 

working order.  The Jail had a sign that said deaf people can access the TTY to 

communicate, but when I asked correctional staff about it, no one knew how to 

operate it.  I tried to use it a few days after arriving at the Jail, but it did not work.  

Several times I complained to staff about its non-working condition as well as the 

lack of access to communication devices, but they ignored my repeated requests for 

help fixing the machine.  Because of the lack of communication options, I 
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sometimes asked fellow incarcerated people to make phone calls for me in order to 

relay important messages.   

6. I transferred to George Bailey Detention Center (“George Bailey”) on

or around December 12, 2019.  During the first few months of my time at the 

facility, the most effective point of contact I had with my wife was through short, in-

person visits.  But because the facilities were overcrowded, it was difficult to 

schedule visits.  There was a TTY at George Bailey, but staff did not know how to 

operate it.  When I tried to ask staff to use the TTY, they often refused to allow me 

to use it.  Staff never once offered me access to the TTY.  There was also a thirty-

minute video conferencing method called Securus.  During my time in the Jail, these 

video conferencing calls were expensive for me and my family.  It was around $100 

a month to participate in frequent calls with my loved ones.  These calls also had 

poor network connectivity, so it was hard to use this method.  When the COVID-19 

pandemic began in March 2020, George Bailey suspended all in-person social 

visiting.  They suspended in-person social visits from March 2020 until July 2020, 

and then again in November 2020 until May 2021.  In December 2020, they 

suspended all video visits as well.  

7. When the Jail suspended social visits, I had to rely on just the TTY to

communicate with my family.  The TTY is a special device, similar to a typewriter, 

that allows speech-to-text communication.  The TTY was not effective for 

communication; there was usually a poor signal which stopped all communication, 

and even when the signal worked, words often became garbled when two people 

spoke at the same time, messing up the translation.  My conversations over the TTY 

took much longer than normal voice phone calls.  

8. Many deputies at George Bailey became visibly frustrated with me

when I asked to use the TTY.  Deputies frequently denied me access to the TTY 

when I requested it.  They said they were “too busy” or “short-staffed” to take me to 

use it.  They also delayed my request by stating they would help me “later” or they 
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“needed to ask the team” if I was allowed to use the TTY.  When I finally did get to 

use the TTY, and it was slow to operate because of poor network connection, the 

deputies rushed me to end my call and did not allow me to finish my conversations 

with my loved ones or attorneys.  To take one example, on March 16, 2021, I 

requested to use the TTY several times.  I waited hours, and was not allowed to use 

the TTY to call my wife until 11:45 pm.  I was unable to reach my wife because she 

was most likely asleep by the time I called her.  I asked to use the TTY the next day 

and explained that I could not reach my wife due to the late hour that I called the 

night before.  Staff originally accepted my request, but later came back and told me 

the TTY had been moved to a different area of the Jail, without my knowledge.  

Deputies did not escort me to the TTY’s new location and I was unable to call my 

wife for a second time.  

9. I tried to raise the issues of TTY access with staff on several occasions.

For example, on October 3, 2020, I spoke with Sergeant Cortes-Garcia about the 

issue and he said he would help resolve it.  For a few days after my conversation 

with the Sergeant, it was easier to access the TTY when I requested it from staff.  

However, after those few days, custodial staff went back to refusing or delaying my 

access.  Deputies continued to be dismissive or outright rude to me when I asked to 

use the TTY, denying me contact with my family, friends, and legal counsel.  I 

estimate that staff refused me access to the TTY at least 100 times, maybe more.  

Wait times varied each day, but I estimate the average amount of time I waited to 

use the TTY was two to three hours.  It was hard to predict how long I would have 

to wait.  The longest time I had to wait to use the TTY was three days.  That 

happened at least four or five times.  People who did not have hearing disabilities 

never had to wait as long as I did when they requested to use the phone. Sometimes 

my hearing friends told me that they would overhear the deputies talking badly of 

me when they discussed the phone schedule.  My neighbors would say that the 

deputies complained about how much I asked to use the TTY.  
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10. There were also long delays to set up confidential videoconferencing

calls with my defense attorney.  For a significant period of time, George Bailey only 

had two laptops to use for court and attorney-client meetings, making it very 

difficult to schedule a call with my attorney.   

11. Throughout my time at Vista and George Bailey, I had problems

securing a video call with my attorney that was confidential.  Sometimes, deputies 

stood in the same room while I communicated with my attorney and a sign language 

interpreter over video.  This was especially bad during court appointments.  When I 

needed to have short but important confidential appointments with my attorney 

before a court hearing, deputies remained in the same room.  When my attorney 

asked if deputies could leave the room, they said they could not.  They also failed to 

accommodate my disability during many of these calls.  Some deputies kept me 

handcuffed, which prevented me from signing and communicating effectively to the 

interpreter.   

12. The Jail has also failed to accommodate my disability in other ways.

The Jail did not provide a sign language interpreter during interactions with nursing 

and medical staff, despite my requests.  When I left the Jail to attend medical 

appointments at an outside hospital, I received an interpreter.  But the Jail never 

provided me with an interpreter for routine medical contacts inside the facility.  

Instead, I had to rely on written notes to understand the complex medical issues and 

advice that the provider was trying to discuss with me.  For the majority of these 

appointments, I did not understand what medical staff tried to communicated to me.  

Sometimes, the doctors did not write any information down for me.  I could not read 

their lips because the majority of interactions occurred while staff wore masks.  If a 

new nurse was assigned to me, they often failed to communicate effectively with me 

because they did not know, and apparently had no way of knowing, that I am deaf.  

13. Many of the deputies also did not know that I am deaf and rely on

written notes and lip-reading in the absence of a sign language interpreter.  As a 
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result, many of the deputies tried to communicate with me while wearing their 

masks.  Whenever staff did communicate with me via written notes, the notes would 

be short and cryptic.  Staff always seemed rushed and acted like they did not want to 

take the time to explain things to me.  

14. Custody staff usually involved other incarcerated people when there

was reason to communicate with me.  Custody staff would have other incarcerated 

people write down staff’s questions and responses for me to read.  Custody staff 

often told another incarcerated person what to communicate to me and then the staff 

member would leave before I had an opportunity to respond.  This process was 

ineffective because I often had follow-up questions I wanted to ask the deputy.  This 

practice also placed me at a substantial risk of harm because other incarcerated 

people learned confidential information about me whenever I needed to 

communicate with Jail staff.  I also could not trust that these people would write 

down accurate information.  I was especially vulnerable to other people incarcerated 

in the Jail because of the nature of my charges, and was constantly fearful that 

having them participate in my communications with deputies put me at an extreme 

risk of being harmed.  I had no ability to control whether the other incarcerated 

people who learned my confidential information from Jail staff would pass that 

information on to other incarcerated persons at the Jail.   

15. I have also experienced issues with the medical care treatment at the

Jail, which put my life at a substantial risk of harm.  Before I was arrested, I 

received a kidney transplant in November 2001.  I take the following medications 

every day to ensure that my body does not reject the transplant: cyclosporine, 

mycophenolate and prednisone.  When I first arrived at Vista in October 2019, the 

Jail failed to give me my medication for around four to five days.  I also had issues 

with receiving my medication on a daily basis.  I was supposed to take my 

medication in the mornings, but due to staffing shortages, I would sometimes 

receive my meds in the afternoon or evening.  The Jail occasionally dealt with 
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inventory shortages; they did not have my medications in stock and there would be a 

delay in ordering them.  This meant I sometimes went three days without taking my 

medications.  Throughout the month of April 2020, I was in and out of the hospital 

because I had lost around fifteen to twenty pounds and I had a low sodium count.  

My body was shutting down and I was very sick.  I was physically weak and thirsty 

all the time.  I believe the decline in my health, including my weight loss, was due in 

part to the Jail’s failure to provide me with my life-sustaining medications in a 

timely manner.    

16. Medical staff at the Jail also ordered me to drink two liters of water per

day.  When I went to the outside hospital in April 2020, a kidney specialist at the 

hospital told me that I needed to be drinking even more water.  When I returned to 

the Jail and told medical that I needed to drink more water, they denied me access to 

more water.  I do not know why they limited me to two liters and ignored the 

specialist’s advice.  I began to drink more water secretly, so that I could stay 

hydrated.   

17. On June 9, 2020 and April 26, 2021, my defense attorney argued in

court about the Jail’s failure to provide adequate medical care treatment for my 

kidney transplant.  The court transcripts are attached hereto as Exhibits A and B.  

The judge ordered that the Sheriff’s Department address my medication issues by 

ensuring they have a stockpile of medications on-site so that I receive them in a 

timely manner.  

18. There were other conditions that placed my safety and survival at risk

in the Jail.  For example, on February 13, 2021, myself and others in my housing 

unit asked for grievance forms.  A deputy threatened us that something bad would 

happen if we filed grievances, saying, “whoever you want to write up, don’t.”  

/ / / 

/ / / 

/ / / 
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19. I want to help improve conditions for people with disabilities and

severe medical conditions who are incarcerated within the San Diego County Jail 

system.  

I declare under penalty of perjury under the laws of the United States of 

America that the foregoing is true and correct, and that this declaration is executed 

at San Diego, California on _________________.  

Josue Lopez 
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